
1  |  NWSLTR

4 12 24

WorkLife 

BUSINESS NEWS
WorkL for Business : Your Total Employee Experience Partner

          October 2023

Featuring Guidance & Solutions on:

HOW TO SUPPORT AND EMBRACE DIVERSITY, 

EQUITY AND INCLUSION IN THE WORKPLACE

For Business Leaders, Managers and HR Professionals



2  |  NWSLTR

4. Happiness at work declines for 
LGBTQ+ employees in latest D&I reveal 
by WorkL                                                       
More needs to be done for employees identifying as LGBTQ+  

and again, the UK has more work to be done with disabled 

employees.

5. How coaching can help propel your 
career & happiness at work                                   
The Happy WorkLife Podcast with Jenny Garrett OBE, award-

winning career coach, leadership trainer, speaker and author.

7. Is your workplace the UK’s 
happiest?                     
Access to The Sunday Times Best Places to Work Supplement.

8. 5 ways to be inclusive of people with 
invisible disabilities at work                            
Invisible disabilities are often misunderstood and 

overlooked—but they shouldn’t be!

9/10. Diversity and inclusion: 9 ways 
leaders can improve their allyship 
skills                           
Allyship is all about taking action and role-modelling the 

change that you wish to see in your organisation.

11. Justine Roberts, Founder of 
Mumsnet: “The power of purpose”                                                                                
WorkL’s The Happy WorkLife Podcast.

17/18/19. World Menopause Day                                                          
Not just a day of acknowledgment for millions of women, 

but a wake-up call for employers globally. 

20. TUNE IN to our curated podcasts                          
Insights on fostering workplace Diversity, Equality & 

Inclusion.

21. Black History Month                       
What is it and why does it matter?

5

12

17
8

4

What’s Inside...
 

5 WAYS TO BE INCLUSIVE OF PEOPLE WITH 
INVISIBLE DISABILITIES AT WORK

HAPPINESS AT WORK DECLINES FOR 
LGBTQ+ EMPLOYEES IN LATEST D&I 

REVEAL BY WORKL

JENNY GARRETT OBE - HOW COACHING CAN HELP 
PROPEL YOUR CAREER & HAPPINESS AT WORK

CREATE A MORE 
INCLUSIVE WORK

PLACE CULTURE

CELEBRATING 
WORLD 

MENOPAUSE DAY

11 JUSTINE ROBERTS, FOUNDER OF MUMSNET: 
“THE POWER OF PURPOSE”

RECRUIT THE BEST PEOPLE AND MEASURE, TRACK AND IMPROVE EMPLOYEE ENGAGEMENT: BUSINESS.WORKL.CO

http://
http://
https://business.workl.co/


HOW TO EMBRACE 

DEI IN THE 

WORKPLACE

This month in WorkL for Business 
WorkLife News, we provide resources 
to help employers, managers and HR 
professionals embrace and support 
Diversity, Equity and Inclusion (DEI) in the 
workplace.

Discover crucial insights right from 
the get-go with our recent WorkL 
data: LGBTQ+ employees often feel 
less engaged than their heterosexual 
counterparts, with this gap being notably 
pronounced in the UK. Turn to page 4 for 
an in-depth analysis.

Are you a podcast listener? On pages 
5, immerse yourself in the enlightening 
journey of Jenny Garrett OBE, an 
esteemed career coach, leadership 
expert, and prolific author. She discusses 
her professional path, life’s pleasures, 
and the secrets to a fulfilling work life in 
WorkL’s The Happy WorkLife Podcast.

On Page 7 we provide access to The 
Sunday Times supplement featuring our 
awards partnership - ‘Is your workplace 
the UK’s happiest?’

Our edition also casts a light on - World 
Mental Health Day, ADHD Awareness 
Month, Cyber Security Month, World 
Menopause Day, and Black History 
Month (UK). Understand their critical 
importance and why employers should 
be acutely aware of them.

A Special Highlight: On page 11, engage 
with the dynamic Justine Roberts, the 
force behind Mumsnet, as she features 
on the Happy WorkLife Podcast.

Leaders, take note! Our handpicked 
content presents the latest on Diversity & 
Inclusion. Elevate your allyship game and 
discover how to intertwine DEI initiatives 
with your overarching business goals 
through our articles, podcasts, and our 
WorkL Answers videos.

This is a bumper edition of insights and 
inspiration. We hope you enjoy the read!

Team WorkL for Business

RECRUIT THE BEST PEOPLE AND MEASURE, TRACK AND IMPROVE EMPLOYEE ENGAGEMENT: BUSINESS.WORKL.CO
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Happiness at work 
declines for LGBTQ+
employees in latest D&I 
reveal by WorkL
Employees who identify as LGBTQ+ are less 
engaged than heterosexual employees in 
the latest data reveal by employee experience 
platform WorkL.
By WorkL for Business

Data taken from over 25,000 
employees globally during the 
last three months from the free 
WorkL Happy At Work Test reveals 
that globally there is a decline in 
overall employee engagement 
for workers identifying as 
LGBTQ+, with a score of 67%, 
down from 70% in the previous 
quarter. 

Last quarter saw LGBTQ+ 
employees score better than 
Heterosexual employees (67%) 
who now score 71%. When broken 
down to UK scores, there are 
similar scores of 65% for both 
groups of employees, significantly 
down when compared globally 
which should be a red flag for UK 
based employers to act on.

The data brings some good news 
when looking at employees with 
disabilities in the workplace 
globally. Employees who have a 
disability are now happier than 
they were in the previous quarter, 
70% globally (up 4%) and 68% in 
the UK (up 4%). Again, the UK is 
lagging behind the global scores 
which paint a prettier picture.

Overall employee engagement 
scores have increased for both 
female and male employees, 
both globally and for UK workers. 
Globally men are happier by 
3%, scoring 73% whilst women 
are scoring 70%. Compared to 
the previous quarter, men were 
at 69% and women scoring the 
same, 70%, therefore over the last 
three months men have seen a 
bigger increase when compared to 
women.

UK male employees now score 69% 
when they previously scored 
68%- again a trend for men to be 
happier when comparing quarters.

“Our latest data shows 

that it’s good news when 

looking at our data from 

a global perspective, 

but there’s work to be 

done for UK employers 

who are lagging behind 

global averages when 

it comes to employee 

engagement and 

experience. More 

needs to be done for 

employees identifying 

as LGBTQ+  and again, 

the UK has more work 

to be done with disabled 

employees.” 

Lord Mark Price, Founder of WorkL 
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https://app.workl.co/happiness-survey
https://business.workl.co/
https://app.workl.co/happiness-survey
https://business.workl.co/
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LISTEN to Jenny Garrett 
on this month’s The 
Happy WorkLife Podcast 

Also available on YouTube, Apple 
Podcasts, Spotify and Google Pocasts

Our founder, Lord Mark Price, chats with Jenny Garrett OBE, an 
award-winning career coach, leadership trainer, speaker and
author. 

Jenny delves into the world of career coaching and what drives her to 
help people in the workplace. She shares insights from her early career, 
her journey in establishing her leadership program, and her founding 
of the social enterprise ‘Rocking ur Teens.’

Podcast highlights

In the podcast, Mark asks Jenny for advice for people on working 
life and happiness at work...

“Don’t be afraid to take risks and experiment. You can do that through 
voluntary work, when you go on holiday trying something different, or 
having a side hustle. Work doesn’t have to be linear”

“Try lots of things and talk to people about their career to understand 
what their doing and learn about new roles and what’s coming up be-
cause so much is changing”

“In terms of happiness I think there should be moments in every day 
where you are doing something that you really love and enjoy. I don’t 
think it has to be 100% of the time, I’m often doing bits of my job that I 
don’t love but the bits that I love sort of make that worthwhile”

“Are there moments in your day that you love? How can you expand 
those days and take the best enjoyment out of them”

Jenny Garrett OBE: 
“How coaching can help you to 
propel your career”

https://business.workl.co/
https://app.workl.co/business-library/browse/podcasts/651d7a595b7dad00122322d9
https://podcasts.apple.com/gb/podcast/how-coaching-can-help-you-to-propel-your-career-with/id1471108719?i=1000630179456
https://open.spotify.com/episode/6j0wKnxanfkQjMQjAZETJl
https://podcasts.google.com/feed/aHR0cHM6Ly9tZWRpYS5yc3MuY29tL3RoZWhhcHBpbmVzc3BvZGNhc3QvZmVlZC54bWw/episode/YWNjYmZiOTQtZjIwYi00MDY3LWJmYTMtMjNlYzdiODk4Zjcx?sa=X&ved=0CAQQ8qgGahcKEwiYuOLGwdyBAxUAAAAAHQAAAAAQAQ
https://www.youtube.com/watch?v=pDhE701YxCU
https://app.workl.co/business-library/browse/podcasts/651d7a595b7dad00122322d9
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We all feel anxious from time 
to time. Anxiety is a natural 
response to the uncertain world 
around us.

When we look at the experience of 
your staff from the global majority 
(those with ethnically diverse 
backgrounds) in the workplace, 
there are many possible reasons 
why they may be experiencing 
anxiety in the UK workplace. Some 
of these reasons include:

1. Discrimination and prejudice: 
There may be instances where 
staff members face discrimination 
or prejudice in the workplace 
due to their ethnicity or cultural 
background. This can lead to 
feelings of anxiety and stress, 
as they may feel isolated and 
unsupported.

2. Lack of cultural 
understanding: 
A lack of inclusion in the workplace 
may make staff from the global 
majority feel like they don’t quite 
fit in or that their culture is not 
being understood or respected 
by their colleagues. This can lead 
to anxiety and feelings of being 
misunderstood.

3. Language barriers: 
If English is not their first language, 
staff members from the global 

majority may find it difficult to be 
understood due to accent bias 
or understand the nuances of 
workplace culture. This can lead to 
feelings of anxiety and frustration.

4. Microaggressions: 
Staff members from ethnically 
diverse backgrounds may 
experience microaggressions – 
subtle comments or actions that 
are discriminatory or offensive. 
These can have a cumulative effect 
and lead to feelings of anxiety and 
stress.

As a leader, you must acknowledge 
the existence of these challenges 
and commit yourself to creating a 
more just and equitable society. 

You can do this by taking active 
steps towards creating an inclusive 
and accepting work environment 
where everyone’s mental health is 
supported. 

This can be done by creating 
support systems for employees 
with mental health challenges, 
addressing the root causes of 
discrimination and racism, and 
providing access to mental health 
resources that are culturally 
sensitive and nuanced.

It is also important to acknowledge 
that seeking mental health support 

is still stigmatised within certain 
ethnic communities. 

As a leader, you must strive to 
change this by acknowledging and 
addressing the unique experiences 
and expectations that each 
culture brings. This can be done 
through education and training 
and ensuring that mental health 
support is accessible and tailored 
to the diverse needs of your 
employees.

We need to work together as 
leaders to create a society where 
mental health is valued equally, 
irrespective of race or socio-
economic status. In doing so, we 
will move towards a future where 
everyone is treated with dignity, 
respect and kindness.

Let’s work together to 

end the stigma around 

mental health and create 

a society where we can 

all thrive.

RECRUIT THE BEST PEOPLE AND MEASURE, TRACK AND IMPROVE EMPLOYEE ENGAGEMENT: BUSINESS.WORKL.CO

Anxiety in the workplace: How to 
support staff from ethnically 
diverse backgrounds
Written by Jenny Garrett OBE
Source: jennygarrett.global

https://business.workl.co/
https://business.workl.co/
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World Mental Health Day

Every year we celebrate World 
Mental Health Day on the 10th 
October. The theme for 2023, set 
by the World Foundation of Mental 
Health, is ‘Mental health is 
a universal human right’.  

World Mental Health Day is about 
raising awareness of mental health 
and driving positive change for 
everyone’s mental health.

It’s also a chance to talk about 
mental health, how we need to 
look after it, and how important it 
is to get help if you are struggling.

Find out more

ADHD Awareness Month

ADHD Awareness Month serves 
as an essential reminder for 
employers about the importance 
of understanding and supporting 
employees with Attention-Deficit/
Hyperactivity Disorder (ADHD). 

By highlighting the challenges, 
strengths, and experiences 
of individuals with ADHD, this 
dedicated month encourages 
employers to foster a more 
inclusive and accommodating 
workplace environment.

Find out more

RECRUIT THE BEST PEOPLE AND MEASURE, TRACK AND IMPROVE EMPLOYEE ENGAGEMENT: BUSINESS.WORKL.CO

Is your workplace the UK’s 
happiest?

Hear from previous winners about the benefits of 

being a Sunday Times Best Places to Work and read 

details about how quick and easy it is to enter.

WorkL founder, Lord Mark Price also reveals his secrets 

of success and why happy teams make business sense.

READ THE SUNDAY TIMES SUPPLEMENT

ENTER YOUR ORGANISATION

• IAS software / Instant feedback for managers and 

employees 

• Manager dashboards 

• Demographic breakdowns by department and 

locations 

• Multi language

FIND OUT MORE

https://www.mentalhealth.org.uk/our-work/public-engagement/world-mental-health-day
https://www.adhdawarenessmonth.org/
https://business.workl.co/
https://www.thetimes.co.uk/static/business-employment-workl-best-places-to-work-2024/
https://business.workl.co/workplace-awards/sunday-times-uk
https://business.workl.co/workplace-awards/sunday-times-uk
https://www.mentalhealth.org.uk/our-work/public-engagement/world-mental-health-day
https://www.mentalhealth.org.uk/our-work/public-engagement/world-mental-health-day
https://www.adhdawarenessmonth.org/
https://business.workl.co/
https://www.thetimes.co.uk/static/business-employment-workl-best-places-to-work-2024/
https://business.workl.co/workplace-awards/sunday-times-uk
https://business.workl.co/workplace-awards/sunday-times-uk
https://www.mentalhealth.org.uk/our-work/public-engagement/world-mental-health-day
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In simple terms, an invisible 
disability is a physical, mental 
or neurological condition that is 
not visible from the outside, yet 
can limit or challenge a person’s 
movements, senses, or activities.

It can include things like having 
debilitating pain, fatigue, dizziness, 
cognitive dysfunctions, hearing 
and vision impairments and 
brain injuries. It can also include 
hidden disabilities such as 
learning differences and/or being 
neurodivergent.

Invisible disabilities can make 
work life difficult for those who 
have them because they are often 
misunderstood. For example, 
someone with anxiety taking a 
mental health day, being seen as 
‘lazy’ or not being a ‘team player’, 
when in reality they are just trying 
to cope with their condition. As 
an employer or manager, it’s 
important to be aware of how 
you can support employees with 
invisible disabilities.

Here are five ways to do just 
that:

1. Educate yourself and your 
team about invisible disabilities:

The first step to being inclusive 
is educating yourself about 
different types of disabilities and 
the challenges they present. Once 
you have a better understanding 
of what your employees might 

be dealing with, you can start to 
develop strategies for supporting 
them. It’s also important to 
educate your team so that they can 
be allies and support each other in 
the workplace.

2. Offer accommodations:

Just as you would for an employee 
with a visible disability, offer 
reasonable accommodations for 
those with an invisible disability. 
This might include things like 
flexible work hours, working from 
home one day a week, or access to 
a quiet room during break times.

3. Encourage open 
communication about 
disabilities:

One of the best things you can do 
is create an open and accepting 
environment where employees 
feel comfortable talking about 
their disabilities. This way, you 
can get a better sense of what 
accommodations might be needed 
and how best to support your 
employees.

4. Check in with your employees 
regularly.

Employees with invisible disabilities 
may need more support than 
others, so it’s important to check 
in with them on a regular basis (at 
least once a month). This will give 
you a chance to see how they’re 
doing and offer assistance if 
needed.

Non-monetary incentives can be highly 
effective in motivating your workforce.
Written by: Obehi Alofoje Source: jennygarrett.global

RECRUIT THE BEST PEOPLE AND MEASURE, TRACK AND IMPROVE EMPLOYEE ENGAGEMENT: BUSINESS.WORKL.CO

5 ways to be inclusive of people 
with invisible disabilities at work

5. Don’t make assumptions 
about abilities.

Just because someone has an 
invisible disability doesn’t mean 
that they are unable to do their 
job—so don’t make assumptions 
about what they can or can’t 
handle. If you’re unsure about 
something, just ask!

Invisible disabilities are often 
misunderstood and overlooked 
- but they shouldn’t be! Any 
employer, HR professional, or 
manager can create a more 
supportive and understanding 
work environment for all 
employees. The trick is to be 
intentional about it and to seek 
support and advice from Diversity 
Equity & Inclusion (DEI) experts 
who can help you integrate this 
into your existing DEI strategy.

Diversity & Inclusion 

Surveys

Elevate your business with our 
Diversity and Inclusion surveys. 

Gain deep insights into 
employee feelings and 

experiences while benchmarking 
against industry and 

global standards. 

Dive into core issues of 
inclusion, engagement, 

and wellbeing. Plus, unlock 
even greater potential with 
our consulting and training 
packages. Ensure a thriving, 
inclusive workplace today!

FIND OUT MORE

https://business.workl.co/
https://business.workl.co/surveys/diversity-inclusion
https://business.workl.co/
https://business.workl.co/surveys/diversity-inclusion
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The concept of allyship has 
gained monumental significance 
in recent times, especially in 
conversations around diversity, 
equity, and inclusion (DEI). 
Leaders have a crucial role to 
play in creating and sustaining 
an inclusive work culture, and 
allyship is an essential aspect of 
this.

Allyship involves working alongside 
individuals and communities 
who face systemic disadvantages 
and discrimination to eliminate 
barriers and promote equal 
opportunities. It requires leaders to 
practice empathy, sensitivity, and 
respect while developing a strong 
understanding of social issues and 
unconscious biases. Allyship is a 
powerful and positive mechanism 
for change.

Here are nine ways that you as a 
leader can improve your allyship 
skills and foster a more inclusive 
and supportive work environment.

1. Broaden your understanding

The first step towards becoming 
a better ally is educating yourself 
about the social issues that impact 
marginalised communities. This 
includes understanding the 
history of oppression, structural 
inequalities, and intersectionality.

Leaders need to create a 

psychologically safe, respectful 
environment where diverse 
opinions can be shared and 
respected.

Leaders shouldn’t rely on those 
belonging to marginalised groups 
to share their stories repeatedly 
for their learning, this is like asking 
someone to reopen a healed 
wound just so you can understand 
their pain, instead, they can engage 
in self-education by reading books, 
attending workshops, and listening 
to podcasts or watching videos. By 
doing this, they can gain a deeper 
understanding of the experiences 
of people different from 
themselves and the challenges 
they face. 

2. Listen and learn from your 
team

As a leader, it is important to listen 
actively to your team members’ 
experiences to understand their 
unique perspectives. Leaders can 
turn this into an opportunity to 
learn, explore, and identify their 
own biases. The challenge is not 
to listen for what you want to hear 
but to remember that alternative 
truths can exist simultaneously. 
Part of the process of actively 
listening is to notice the silences 
and silent people, those silent 
resistors, the people who feel hard 
done by, and engage with them as 
allies, champions and mentors.

The concept of allyship has gained 
monumental significance in recent times.
Written by: Jenny Garrett Source: hrzone.com
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Diversity and inclusion: 9 ways 
leaders can improve their 
allyship skills 3. Create safe spaces

Allyship requires individuals to 
have safe spaces where they 
can speak comfortably about 
their identities, opinions, and 
insecurities. These spaces can 
be used to provide feedback, 
suggestions, and complaints on 
how the organisation can become 
more inclusive. Leaders need 
to create a psychologically safe, 
respectful environment where 
diverse opinions can be shared 
and respected, and no adverse 
consequences are experienced as 
a result of that sharing. Leaders 
can create these safe spaces in 
the workplace by establishing 
clear boundaries, setting positive 
norms, and promoting open 
communication.

4. Be accountable

Leaders must be accountable for 
their actions and words. They must 
avoid tokenism, which is making 
superficial changes to make the 
organisation appear inclusive 
without addressing systemic 
issues. It is important to have 
measurable goals that leaders can 
achieve towards being better allies, 
and they need to ensure they are 
actively taking steps to achieve 
these goals.

Leaders must recognise their 
biases and take proactive steps to 
overcome them.

Accountability looks like publicly 
and sincerely apologising when you 
get it wrong and talking about the 
steps you are going to take to put 
things right. Accountability looks 
like acknowledging that there is a 
problem in your team, department, 
organisation, or society and you 
owning your part in that problem 
and the solution.

5. Use your privilege to advocate 
for others

Privilege or advantage due to race, 
gender, age or other characteristic 
is what helps people succeed in an 
unjust society.

Continued...

https://business.workl.co/
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To have privilege, you don’t have 
to have had a privileged life, but 
you do need to recognise that in 
some or all situations you will have 
an advantage by virtue of who you 
are. Leaders who hold privileged 
identities – such as being a white, 
male, or cisgender person – have a 
responsibility to use their privilege 
to advocate for others. They can 
leverage their positions of power to 
break down systemic barriers that 
prevent marginalised groups from 
succeeding. 

The good news is that you can use 
this privilege positively, to support 
those from marginalised groups 
and challenge the barriers that 
keep them marginalised.

6. Address unconscious bias

There are biases in society and 
as workplaces are a microcosm 
of society, biases will exist in your 
place of work. 

Biases can look like affinity bias, 
leaders recruiting in their own 
image; prove it again bias, asking 
colleagues from marginalised 
groups to prove themselves 
over and above what you would 
ask of their counterparts and 
tightrope bias, where only a very 
narrow set of behaviours are 
accepted from colleagues from 
marginalised groups, so if they 
step outside these behaviours they 
are likely to receive more negative 
consequences. 

Unconscious bias is a natural 
human phenomenon, but it can 
have negative consequences for 
marginalised individuals. Leaders 
must recognise their biases and 
take proactive steps to overcome 
them.

To prioritise inclusivity, leaders 
should aim to create policies that 
are inclusive and straightforward, 
without barriers that might exclude 
specific groups.

7. Amplify marginalised voices

One of the most important 
things a leader can do for their 
marginalised colleagues is to 
amplify their voices. This can 
include giving them opportunities 
to speak at events, nominating 
them for awards or promotions, 
and creating spaces for their input 
in decision-making.  

They must appreciate the value 
that diverse perspectives bring to 
the organisation.

8. Speak up and advocate

Leaders must also speak up 
when they see injustice in their 
workplaces. This can include calling 
out colleagues when they show 
bias, reporting harassment or 
discrimination, and advocating for 
more equitable policies. They must 
stand up and be an ally in the face 
of adversity.

9. Challenge policies and 
processes

To prioritise inclusivity, leaders 
should aim to create policies that 
are inclusive and straightforward, 
without barriers that might exclude 
specific groups. This includes 
making sure that company policies 
and procedures don’t discriminate 
against people of different 
backgrounds, races, genders, or 
abilities. 

Start by looking at your policies 
and procedures for hiring, 
managing and promotions. 
Leaders should also strive to 
promote equity, fairness and 
equal opportunity within their 
organisation.

Remember that it is not enough 
to say that you are an ally; allyship 
is all about taking action and role-
modelling the change that you wish 
to see in your organisation.

RECRUIT THE BEST PEOPLE AND MEASURE, TRACK AND IMPROVE EMPLOYEE ENGAGEMENT: BUSINESS.WORKL.CO

Diversity & Inclusion 
Surveys

Elevate your business with our 
Diversity and Inclusion surveys. 

Gain deep insights into employee 
feelings and experiences while 

benchmarking against industry and 
global standards. 

Dive into core issues of inclusion, 
engagement, and wellbeing. Plus, 

unlock even greater potential 
with our consulting and training 

packages. Ensure a thriving, 
inclusive workplace today!

FIND OUT MORE

https://business.workl.co/
https://business.workl.co/surveys/diversity-inclusion
https://business.workl.co/
https://business.workl.co/surveys/diversity-inclusion
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LISTEN to Justine 
Roberts on this month’s 
The Happy WorkLife 
Podcast 

Also available on YouTube, Apple 
Podcasts, Spotify and Google Pocasts

Our founder, Lord Mark Price joins Justine Roberts CBE, the found-
er and CEO of online forum Mumsnet to talk about the power of a 
career full of purpose. 

From starting out in the finance sector to founding Mumsnet in 2000, 
Justine shares her story of building the business to have over 1 million 
daily users looking to connect and share information about parenting 
through chat rooms and guides. 

Roberts was appointed Commander of the Order of the British Empire 
(CBE) in the 2017 New Year Honours for services to the economy.

Listen for Justine’s insight into the childcare crisis, what she thinks 
can be done to help and also the inspiring story on how Justine’s 
entrepreneurial spirit landed her on Richtopia’s 2015 list of the world’s 
500 most influential CEOs. 

It’s a great listen for budding entrepreneurs, working parents and those 
wanting to achieve a better work life balance! 

Podcast quotes from Justine:

“As soon as I got pregnant I realised there was no place really in those 
days to be a working mother”

“I wanted to a build a culture where people could admit they had a 
family and put their kids first”

“If you are unhappy in your workplace then you need to change things 
up as life is too short”

Justine Roberts, Founder of 
Mumsnet: “The power of purpose”

https://business.workl.co/
https://app.workl.co/business-library/browse/podcasts/650b079a5b7dad0012221532
https://podcasts.apple.com/gb/podcast/the-power-of-purpose-with-justine/id1471108719?i=1000628427021
https://open.spotify.com/episode/3HRkOptvtU5NQzikxYsy2n
https://podcasts.google.com/feed/aHR0cHM6Ly9tZWRpYS5yc3MuY29tL3RoZWhhcHBpbmVzc3BvZGNhc3QvZmVlZC54bWw/episode/NzFkZjVlYzItMDZhMS00ODBhLWFjMGMtYmNmY2IyNGQzZjJj?sa=X&ved=0CAYQuIEEahcKEwiY0YvAwbmBAxUAAAAAHQAAAAAQAQ
https://www.youtube.com/watch?v=r_sL-vZVqxI&t=36s
https://app.workl.co/business-library/browse/podcasts/650b079a5b7dad0012221532
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To align your organisation’s 
diversity and inclusion (D&I) 
efforts with business goals, you 
can follow these steps:

1. Define your D&I goals and 
metrics:

What do you want to achieve with 
your D&I efforts? Do you want to 
increase the representation of 
certain groups in your workforce? 
Do you want to create a more 
inclusive workplace culture? Once 
you know your goals, you can 
develop metrics to track your 
progress.

2. Understand your business 
goals:

What are your organisation’s top 
priorities? How can D&I help you 
achieve those goals? For example, 
if your goal is to increase sales, you 
may want to focus on recruiting 
and retaining employees from 
diverse backgrounds who can bring 
new perspectives and ideas to the 
team.

3. Identify the intersection 
between your D&I and business 
goals: 

Once you understand your D&I 
and business goals, you can 
start to identify the intersection 

between the two. For example, 
if your goal is to create a more 
inclusive workplace culture and 
your business goal is to increase 
employee engagement, you may 
want to focus on implementing 
programs that promote diversity 
and inclusion in the workplace.

4. Develop and implement a D&I 
plan: 

Once you have a good 
understanding of your D&I and 
business goals, you can develop 
a plan to achieve them. This plan 
should include specific strategies, 
initiatives, and metrics to track 
your progress.

5. Communicate your D&I efforts 
to your employees: 

It is important to communicate 
your D&I efforts to your employees 
so that they understand why they 
are important and how they can 
contribute to the organisation’s 
success. You can communicate 
your D&I efforts through company 
meetings, email newsletters, and 
your company’s intranet.

6. Measure your progress and 
make adjustments as needed:

It is important to track your 
progress and make adjustments to 

Create a more inclusive workplace 
culture, improve employee engagement, 
and achieve your business objectives.
Source: WorkL.com
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How to align your organisation’s 
diversity and inclusion efforts with 
business goals

your D&I plan as needed. This will 
help you to ensure that you are on 
track to achieve your goals.

By aligning your organisation’s D&I 
efforts with business goals, you can 
create a more inclusive workplace 
culture, improve employee 
engagement, and achieve your 
business objectives.

To effectively integrate diversity 
and inclusion (D&I) with business 
objectives, organisations should 
first outline their D&I goals and 
determine relevant metrics. By 
understanding organisational 
priorities, businesses can discern 
how D&I can enhance objectives, 
like boosting sales through diverse 
perspectives. 

The overlap between D&I and 
business aims must be recognised; 
for instance, a more inclusive 
culture can heighten employee 
engagement. After aligning these 
goals, a comprehensive D&I plan, 
complete with strategies and 
metrics, should be developed.

Communicating this plan 
ensures employees understand 
its importance and regularly 
measuring progress and making 
necessary alterations ensures goal 
attainment.

https://business.workl.co/


https://app.business.workl.co/network/webinars/33
https://marketingsociety.com/event/global-conference-2023
https://youtu.be/GEMA94tTUo0?si=AVEAVpQwzV-a5ANT
https://marketingsociety.com/event/global-conference-2023
https://youtu.be/GEMA94tTUo0?si=AVEAVpQwzV-a5ANT
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• Stay one step ahead of your competition by spotlighting your brand

• Attract talent with key information such as learning and development 

opportunities

• Candidates are 40% more likely* to apply after visiting your company page 

via the Happiest Companies list.

    Email jon.oyesanya@workl.com to find out more!

Engage top talent by showcasing 
your company
Transform your company’s image with a fully 
customised Business Information Page. Showcase your 
brand’s personality and values like never before! 
Proudly Display the “Happiest Workplaces” Logo, join the 
ranks of the happiest companies and let your employees 
know they’re part of something extraordinary.    
WorkL for Business

RECRUIT THE BEST PEOPLE AND MEASURE, TRACK AND IMPROVE EMPLOYEE ENGAGEMENT: BUSINESS.WORKL.CO
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Cybersecurity Awareness Month 
is a collaboration between 
government and private industry 
to raise awareness about digital 
security and empower everyone 
to protect their personal data 
from digital forms of crime.

Why HR must work with IT to 
implement cyber security for 
the hybrid working era. Written 
by Stephen Burke, Cyber Risk 
Aware, hrzone.com

Remote and hybrid working are 
here to stay but with that comes 
new cyber security risks. HR and IT 
need to work together to develop 
strategies that embrace this new 
way of working and ensure that 
everyone in the company is up to 
speed and aware of the risks.

You could be forgiven for thinking 
cyber security is solely the job of 
the IT department – after all they 
are the experts. The companies 
with the strongest cyber security 
realise, however, that every 
employee has a role to play 
in protecting the business, its 
customers and its data. While that 
may seem obvious, as any of us 
could potentially click on a phishing 
link in an email that tricks us into 
sending personal credentials or 
enables malware to be silently 
installed on our machine, there is 
a sense of naivety that keeps us 
thinking that these attacks only 
happen to other people.

Companies often have the policies 

and induction processes in place 
to make sure staff know how they 
are expected to use the technology 
given by the company, but this 
generally focuses on what is, and 
is not permitted. The missing 
element is arming employees 
with the skills and knowledge 
to protect themselves and the 
business against cyber attacks 
designed to trick them into giving 
criminals access to IT systems – 
causing disruption, a data breach, 
or a ransomware attack that will 
paralyse a company and encrypt its 
systems.

The ever-changing threats

The workplace has of course 
changed immensely over the last 
year, with more of us than ever 
before working from home. Most 
of us will be returning to the office 
in some form, but remote working 
will continue to be more common 
than before. This creates an 
opportune environment for cyber 
criminals, because even though 
the nature of attacks might be the 
same, employees are not as careful 
and less protected by technology 
defenses out of the office.

Phishing emails, for example, 
continue to be a big threat for 
remote workers, and criminals 
are using new, sophisticated 
techniques such as offering 
government tax rebates and 
services, or fake charitable 
activities to try and steal employee 
credit card details.

2023 marks the 20th Cybersecurity 
Awareness Month campaign, and we 
are celebrating with a new, year-round 
awareness campaign.
Source: Staysafeonline.org | hrzone.com
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Cyber Security Awareness Month

The use of cloud software is 
another area of risk, though 
many assume it is safe. Using the 
cloud isn’t necessarily a risk in 
itself, but when misconfigured or 
using personal accounts rather 
than company accounts to share 
or store files, it can result in 
unauthorised access, with sensitive 
data being stolen, potentially 
leading to a reportable event to the 
local data protection authorities.

Bridging the strategy gap

There is a lot the IT department 
can do to protect the business, 
but the team cannot do it on their 
own. What is often missing are 
the strands of the cyber strategy 
that bring IT, HR and employees 
together in a way that builds a 
secure framework designed to 
keep all involved one step ahead.

Active staff training is a key way 
HR can contribute to this. Teaching 
staff how to identify suspicious 
emails and other security threats 
and changing behaviour that 
previously put the company at risk. 
It is unrealistic (if not impossible), 
however, to expect every employee 
to regularly attend training 
sessions on new cyber threats they 
might face, and how would you 
measure success?

A traditional ‘tick box’ approach 
does not work when it comes to 
cyber security as a company has 
to be able to measure adherence 
to its IT policies and identify where 
additional training is needed. 
Coming to that realisation in the 
middle of a cyber attack is like 
shutting the stable door after the 
horse has already bolted.

A different way to train

Employees need to be safely 
exposed to new threats and 
quickly learn how to deal with 
them. Security awareness training 
(SAT) is a great way to do this 
and, with the right software 
solution, can truly bridge the gap 
between employees, HR and IT. 
For example, HR and IT teams 
can work together to schedule 
simulated phishing campaigns in 
Continued...

https://business.workl.co/
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sending emails to employees, and 
depending on how they interact 
with them, identify training needs. 
These simulations can evolve 
which each new approach hackers 
employ.

Security awareness training 
solutions can be integrated into 
a company’s IT systems very 
easily, giving both IT and HR the 
information needed to assess and 
improve the security posture of 
the organisation through real-time 
training and behaviour monitoring 
of employees. For employees, one 
of the biggest challenges is getting 
support at their exact moment 
of need, when they take a risk 
or breach policy, and they don’t 
even realise it. The best security 
awareness training systems 
are able to monitor employee 
behaviour and offer real-time 
intervention training, as staff use 
applications, transfer files or plug-
in USB keys whilst using their 
devices. This identifies when a 
user is exhibiting risky behaviour, 
and activates real-time bite-sized 
‘nudges’ that train and ensure staff 
change their behaviour into the 
future. This would be immediately 
logged with HR and IT, and repeat 
offenders identified for more 
detailed training. It can also help 
identify behaviour trends requiring 
more general training needed in 
those gaps.

Human firewalls: the most 
important weapon

Remote working is here to stay 
with most employees, whose job 
allows, likely to spend two or more 
days a week working outside of 
the office. For new employees, 
it is likely to be something 
that candidates demand, and 
companies need to develop cyber 
strategies that embrace this new 
expectation.

Creating ‘human firewalls’ is the 
most important line of defence in 
any organisation, whether working 
remotely, or in the office. Cyber 
threats are evolving all the time, 
and security awareness training 
can be a key component of the 
cyber security strategy when 
implemented correctly, allowing 
companies to measure and assess 
training needs in the context of 
that changing threat environment, 
to ensure consistent and effective 
training is given to every employee 
in their moment of need.

Retail leaders should take note of the data revealed 

in WorkL’s Q2 Retail Report into employee sentiment 

and win actionable insights in order to drive business 

improvement and growth, Retail Times believes.

While workplaces score highly on empowerment, 

critical in a time of labour shortages, businesses need 

to up the ante on staff wellbeing and ensure that 

they keep valued and loyal staff members happy, 

motivated and engaged. Retailers also need to improve 

engagement among women, ethnic minorities and 

younger employees in order to curate a more rounded 

and responsive workforce.

Staffing issues remain a real challenge in the retail 

sector and the Report highlights an increase in flight 

risk, Retail Times believes that it is imperative that 

retail businesses look to shore up their performance in 

WorkL’s six key engagement measures by linking pay to 

recognition, fostering a happy and healthy workforce, 

ensuring a transparent culture, creating pride in the 

workplace, empowering employees to make intelligent 

suggestions and being more committed to developing 

a culture of trust and respect, which forges stronger 

bonds among teams.

WorkL for Business
Partner : Retail Times
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The symptoms and experiences 
associated with menopause are 
not confined to one’s personal 
life; they permeate daily 
activities, interactions, and most 
importantly, the workplace.

For many women, menopause 
brings with it a host of challenges 
- hot flashes, insomnia, mood 
swings, and fatigue, to name a 
few. Such symptoms can impact 
concentration, decision-making, 
and general work efficiency. But 
beyond the physical and emotional 
toll, there’s a silent weight of 
stigma and misunderstanding. 
A significant number of women 
feel that their workplace doesn’t 
understand or support them 
during this transition, which often 
results in increased absenteeism, 
reduced job satisfaction, and even 
premature exits from professional 
life.

Recognising menopause as a 
workplace issue is the first step 
in the right direction. Employers 
must cultivate an environment 
where women feel comfortable 
discussing their symptoms without 
fear of prejudice. This begins with 
awareness campaigns. Just as 
workplaces have seminars and 

training sessions on topics like 
mental health, adding menopause 
to the roster can make a world 
of difference. When colleagues 
and supervisors are informed, 
the shroud of misconceptions 
lifts, fostering empathy and 
understanding.

Flexible working hours can be a 
boon. For a woman grappling with 
insomnia, the traditional 9 to 5 
might become strenuous. Offering 
flexi-hours or work-from-home 
options can help retain valuable 
talent and ensure consistent 
productivity. Consideration could 
also be given to physical workspace 
adjustments, like providing fans or 
proper ventilation to alleviate hot 
flashes.

Furthermore, employers can take 
a proactive stance by offering 
healthcare support. Regular health 
check-ups, counseling sessions, or 
access to menopause specialists 
can go a long way in ensuring a 
smoother transition for female 
employees.

In essence, as we mark World 
Menopause Day, it’s essential for 
employers to understand that 
recognising and supporting 

 menopausal women isn’t just 
about empathy—it’s a strategic 
move. A supported, understood, 
and valued employee is an 
empowered one, leading to a 
healthier work environment and a 
more resilient, cohesive workforce.

The theme for World Menopause 
Day on 18 October 
is Cardiovascular disease.

The International Menopause 
Society (IMS) brings together 
the world’s leading experts to 
collaborate and share knowledge 
about all aspects of aging in 
women. 

The IMS advocates evidence-based 
treatment options that optimise 
mid-life women’s health and 
promotes best practice in women’s 
health care.

Find out more

World Menopause Day is not just a day of 
acknowledgment for the millions of women 
navigating this natural transition, but it’s 
also a wake-up call for employers globally. 
Source: WorkL.com
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World Menopause Day: Embracing
the change

https://www.imsociety.org/
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Many companies have been 
in the news recently for the 
support they are offering to 
the menopausal women in the 
workforce – from Timpsons 
offering to fund HRT, to PwC 
teaching its managers how 
to talk to staff about the 
menopause. 

They are just two organisations 
taking the lead in supporting their 
employees who are going through 
the menopause.

Jo Moffatt CMgr CCMI, practice 
director for digital asset 
management in the transportation 
business at Atkins, member of the 
SNC-Lavalin Group and deputy 
chair of CMI Women, hosted a 
recent Chartered Companions 
discussion on this topic. Besides 
answering some key questions 
about the menopause, the 
discussion also highlighted some 
practical changes managers can 
make to improve support for their 
menopausal employees.

1. Provide information and 
training to employees and 
managers

Many women don’t immediately 
realise that they are going through 
the menopause due to the lack of 
information and discussion about 
it, says Andrew Bazeley, policy, 
insight & public affairs manager 
at women’s charity The Fawcett 
Society. Jo agrees: “It took me 
about six to 12 months to realise 

what was happening. It’s a lonely 
place.”

This is one reason why putting 
information out there is so 
important. It also shows employees 
that this is something the company 
cares about and is open to discuss, 
helping to break the stigma.

There are different ways to do this, 
for example you can simply post 
information on your intranet – Jo 
even used the company intranet 
to share her own story. “I realised 
there needs to be some role 
models out there. I published my 
story on the intranet for more 
visibility.”

There are also companies such 
as Henpicked that will come in 
and talk to employees. Bill Moore 
CBE CMgr CCMI found this insight 
particularly resonated with the way 
his company decided to develop 
his team about mental health. “At 
my previous company, I got Mind 
in who spoke to our Directors first. 
This enabled the senior leaders 
to understand the issues and 
establish how best to implement 
them. We then broadened it out to 
the rest of the team. You’ve got to 
educate top-down,” he says.

2. Publish guidance

Gideon Franklin CMgr CCMI 
commented that, beyond simply 
providing information and training, 
he wants a review of the company 
website and policies so people 

Many companies have been in the news 
recently for the support they are offering 
to the menopausal women in the 
workforce.
Source: managers.org.uk Written by: Emma Molloy
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10 simple ways you can support 
your menopausal employees

“know it’s official”. “We could bring 
‘menopause’ into the vocabulary,” 
he adds.

3. Create a menopause 
champion

“Some women may not want to 
discuss the menopause, especially 
with a male manager, and would 
prefer to speak to a designated, 
trained HR professional or 
menopause champion,” says 
Andrew. Though it’s important 
to think about how this affects 
the company culture. Bill makes 
the point that the CEO and 
leadership team should be clearly 
championing the issue to make 
sure the change in culture is felt. “It 
has to come from the top.”

4. Demonstrate leadership

Senior leaders need to take 
the initiative and start the 
conversation. This helps to cascade 
the idea that this is something we 
can discuss in our workplace.

“It needs to come from the 
business, not HR. You can 
show leadership by starting 
the conversation and raising its 
importance, but pass on to better 
equipped colleagues to push 
forward the work,” says Andrew.

5. Set up networks

At Atkins, Jo set up a closed 
support network group for women 
going through the menopause to 
connect and support each other. 
They then realised the need to 
engage the rest of the organisation 
and so also created an open 
menopause awareness group.

Be sensitive to women feeling 
nervous. “As a senior person, I felt 
a little uncomfortable using the 
networks as I was scared to appear 
less competent,” says Jo.

Managers can also go to the Kooth 
community where members 
can share experiences and open 
discussions.

Continued...
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6. Secure employee benefits

Employee assistance programmes 
and medical insurance very often 
don’t include menopause cover, 
so organisations should consider 
finding a programme that does, or 
pressuring their provider to include 
it. While the costs can mount for 
individuals, comparatively for 
businesses “HRT is not expensive – 
measures like this are really good 
for a business,” says Andrew.

7. Allow flexible working

Reasonable adjustments such as 
working from home or staggered 
hours can be particularly helpful. 
For example, working from home 
can help combat tiredness by 
reducing the commute, making 
temperature control easier and 
allowing women better access to 
toilets if they are suffering from 
heavy bleeding or urine leaking.

8. Facilitate more breaks

The ability to take breaks, 
particularly between meetings, is 
beneficial for all employees. For 
menopausal women it can also 
help combat tiredness. “Consider 
having meetings last 25 minutes 
to allow time for breaks,” says 
Andrew. Making sure you have 
pause rooms is also helpful here, 
rather than women having to take 
breaks in the toilets, he adds.

9. Allow exemptions from hot 
desking

Being allowed to stay at the same 
desk is another simple adjustment 
that can make life easier. If an 
individual has recall aids or a fan 
on their desk, it’s not practical to 
move these around constantly and 
explain to colleagues what’s going 
on.

10. Look at your culture

“The scale of changes and 
adjustments is not huge – many 
organisations already make them 
for employees with other medical 
issues. In terms of culture, it’s 
about beginning that conversation 
and keeping it going,” concludes 
Andrew.

WATCH WorkL Answers: How to deal with the 

impact of the menopause at work:

Resources for women at work 
and managing the menopause

TUNE IN Podcast: Middling Along - Helen Tomlinson 

on menopause in the workplace and creating cultural 

change:

TUNE IN Podcast: Women at Work - Working 

Through Menopause (at Work):
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https://youtu.be/B9Ew4MfC0Ew?si=v1aMJ8yQrJQZ04-j
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TUNE IN to our curated podcasts for 
insights on fostering workplace 
Diversity, Equality & Inclusion

LSE Events Podcast - The Productivity Puzzle: can diversity 
and inclusion unlock the key to growth?
With Dr Grace Lordan, Daniel Jolles, Dr Aliya Hamid Rao, Belton Flournoy, 

Dr Claire Crawford.

Whether a failure to recruit and operationalise diverse talent is an underlying root 
cause of slow growth.

LISTEN

This Is Small Business - How to foster workplace Diversity 
and Inclusion
With Jennifer Kim, Founder and CEO of Workflow
How you can create a workplace culture that supports diversity, equity, and inclusion 
and how to implement diversity into your hiring process.

LISTEN

HR Leaders - The major challenges facing DE&I in the 
workplace
Host Chris Rainey is joined by Felizitas Lichtenberg, Global Head of 
Diversity and Inclusion at SumUp.

Covers the biggest challenges facing diversity, equity and inclusion in the 
workplace, as well as how SumUp link their DE&I and ESG strategies.

LISTEN

Honest HR - Stephen Frost on how effective leaders 
harness diversity
With Stephen Frost, diversity, inclusion and leadership expert

What does inclusion and leadership look like today? Stephen shares his answers in 
a candid discussion with host Gloria Sinclair Miller on systemic discrimination and 
how he’s arrived at a truer understanding of DE & I.

LISTEN
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Why is Black History Month 
necessary?

People from African and 
Caribbean backgrounds have 
been a fundamental part of British 
history for centuries. However, 
campaigners believe their value 
and contribution to society is often 
overlooked, ignored or distorted.

Most schools still teach a history 
curriculum which focuses on 
traditional events and the 
achievements of white figures. 
Black History Month gives everyone 
the opportunity to share, celebrate 
and understand the impact of 
black heritage and culture.

More recently, greater attention 
has been paid to the importance 
of the Windrush generationand 
the Black Lives Matter movement, 
especially since the death of 
George Floyd in May 2020.

Where did Black History Month 
originate?

Known as the “Father of Black 
History”, Carter G Woodson was 
born in Virginia in 1875 and was 
the son of former slaves. Growing 
up, access to a good education and 
job opportunities were limited, but 
he ended up studying at one of the 
few high schools for black students 
after saving money from working 
as a coal miner.

Over the years he gained 
an impressive number of 

qualifications, including a PhD in 
history from Harvard University. In 
1926 he sent out a press release to 
mark the first Black History Week in 
the US. Throughout his life, Carter 
G Woodson worked tirelessly to 
promote black history in schools, 
leaving an indelible legacy. 

The event was expanded in 1970, 
and since 1976 every US president 
has officially designated February 
as Black History Month in the US.

February was chosen in the US 
because it coincides with the births 
of former President Abraham 
Lincoln and Frederick Douglass - 
who escaped slavery and became a 
key social activist. Both men played 
a significant role in helping to end 
slavery.

How is Black History Month 
celebrated?

The event is intended to recognise 
the contribution and achievements 
of those with African or Caribbean 
heritage. It’s also an opportunity 
for people to learn more about 
the effects of racism and how to 
challenge negative stereotypes.

When Black History Month first 
started in the UK, there was a big 
focus on black American history. 

Over time there has been more 
attention on black British history 
and key black figures from the UK, 
such as:

October marks Black History Month in the UK. 
The event was officially recognised by the US 
government in 1976, and first celebrated in the 
UK in 1987.
Source: bbc.co.uk Written by: Adina Campbell
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Black History Month: What is it and 
why does it matter?

Walter Tull, the first black officer 
to command white troops in the 
British Army and one of English 
football’s first black players

Malorie Blackman, a bestselling 
author and the first black 
Children’s Laureate

Olive Morris, a social activist who 
co-founded groups such as the 
Organisation of Women of African 
and Asian Descent and the Brixton 
Black Women’s Group

Dr Shirley Thompson, the first 
woman in Europe to conduct and 
compose a symphony within the 
last 40 years

Lewis Hamilton, one of the most 
high profile competitors in Formula 
One and the only black driver.

Black History Month is also 
celebrated in the community in 
places such as museums, care 
homes and workplaces. A broad 
range of topics is covered, from 
Britain’s colonial past to migration 
and music.

Government funding is available 
to local organisations to help 
mark Black History Month in 
their area. Some of the UK’s 
leading organisations include The 
Windrush Foundation, National 
Archives and 100 Great Black 
Britons.

Is black history taught in 
schools?

Education is a devolved issue 
in the UK, so there are marked 
differences in the curriculum in 
England, Wales, Scotland and 
Northern Ireland.

Over the years there have been 
growing calls from campaigners 
for black history to be included in 
the curriculum in England - and not 
just celebrated in October.

The Department for Education says 
black history is an important topic 
and schools have the freedom 
to teach it within the history 
curriculum, and can do so from 
primary school age onwards.
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How can employers create a safe 
working environment?
With Lucy Cavendish

Psychotherapist

WATCH WorkL Answers: 

RECRUIT THE BEST PEOPLE AND MEASURE, TRACK AND IMPROVE EMPLOYEE ENGAGEMENT: BUSINESS.WORKL.CO

How to improve the culture of a 
workplace?
With Dr Emma Parry, Professor of Human 

Resource Management and Head of the 

Changing World of Work group within 

Cranfield School of Management.

WATCH WorkL Answers: 

https://youtu.be/V2luZKC8SoM?si=Xjg4YH18B90hXL4l
https://business.workl.co/
https://youtu.be/V2luZKC8SoM?si=Xjg4YH18B90hXL4l
https://youtu.be/6RxoyZKmUPM?si=2_sT8S_wZKCSIm-N
https://youtu.be/6RxoyZKmUPM?si=2_sT8S_wZKCSIm-N
https://youtu.be/V2luZKC8SoM?si=Xjg4YH18B90hXL4l
https://business.workl.co/
https://youtu.be/V2luZKC8SoM?si=Xjg4YH18B90hXL4l
https://youtu.be/6RxoyZKmUPM?si=2_sT8S_wZKCSIm-N
https://youtu.be/6RxoyZKmUPM?si=2_sT8S_wZKCSIm-N


https://awards.retail-week.com/LIVE/en/page/home


For Infomation on our services:

• Market-Leading Employee Engagement 
and Experience Surveys

• Recruitment Services to Attract & Retain 
Right-Fit Candidates

• World Leading Live Engagement Data 
and Insights

• Instant Action Software™ & 
Development and Learning Packages 
for Managers and Employees

• WorkL Business Network

Talk to us...

EMAIL: businessmail@workl.com

WEB: business.workl.co
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